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YTuuaj BnacHvuka KpynHor kanutana Ha notpowaya v nocnefmyHo Ha Leno OpywTBo faHac

ce HajoumrnefHuje ocTBapyje Kpo3 unibaHy U3MeHY NCUxonoruje notpowadya, 04HOCHO KpPo3
obnvkoBare CBECTM NoTpoluaya y cknagy ca uHaHcujckum notpebama manor 6poja
merakanutanucta. O meTopama obnukoBarba CBECTU BULLE APYrOM NPUIMKOM. 3a OBY
NPUNKUKY je BaXHO nctahm [Oa je OCHOBHM LUu/b MOMEHYTOr npoueca Bp/o nparMatuyaH, a 1o
je cTBapame XxMnepnoTpowaykor ApywTsBa Kkao Hajopxer n HajedonckaHujer HauMHa onNnoaH-e
KpynHor kanutana. Pey je, 0 cTBapary OrpoMHe noTpolayke kaHTe 3a cmehe koja ryta cee
WTO KPYNHW Kanutan npoussene. JenaH ounrnenad npumep oBor rnobanHor
LereHepaTnBHOr npoLieca Koju cam 3a cebe OOBO/LHO FOBOPM je 1 NPOrpecnBaH pact
NOTPOLWH-E BUCOKOKANOPUYHE U NMyHOMacHe xpaHe n nuha no rnaeu CTaHOBHMKA(rpuukanmue,
cnaTkuwu, N1Bo, radupana nuha, 6p3a xpaHa...) y LenoM 3anafHoM CBETY, a NocebHo y
CAL-y. To uma 3a pe3yntart He6POjeHO MHOro OM3NYKMX, anu 1 4yXOBHUX aHOManuja
CaBpPEMEHOT YOBeKa MOYEBLM O Foja3HOCTUN, NPEKO BoNecTn cpua un KPBHMX CynoBa Ha
PM3MYKOM, Na OO Aenpecuja, Ncmxo3a n gpyrvx naTtonornja Ha MNCUXMYKO — OYXOBHOM MNaHy.

YTuuaj Ha ncuxonorujy notpolaya ce gaHac cnpoeoam Ha 6e36poj HaunHa. Y cgoepu
NoTPOWH-Ee Taj yTnuaj ce oBannohyje Kpo3 cTBapame Kynta npoussona y rnasum notpollaya
(npousBog 3ay3uMma LieHTPasiHO MECTO Y HEroBMM MUCMMA), WTO MMa 3a LUn/b NOTMYHO
NOKNOHEHE BENMYAHCTBY HOBOra foba — npoussoay. 1o koje Mepe ce yTuye Ha CBECT /by au
1 cTBapajy Nnpom3soam ,060XaHcTBa" roBopy U NCTpaxnearse komnaHwje ,lMporpecus”
cnposeneHo HenasHo y CALl. Hanme, rotoBo nonosuHa (45%) oXxereHnx amepukaHaua
o4peauno ce na uMm je aytomobun HajsaxxHuja cteap Ha ceeTy. Camo 6% je Ha nuTarbe wTa
M je HajBaXHMje CTaBUO Aa cy UM aeua HajpaxHuja, a 10% csor 6padHor gpyra. TpehuHa
NCNMTaHWX ameprkaHaua je CBoM aytomobuny nano ume ok 17% csojom aytomobuny kynyje
MOKJIOH 3a AaH 3a/bybrbeHnx. HaxanocT, H1 Kon Hac cuTyaumja Huje MHoro 6osba. Konnko
nyTa cmMo cBu Bunn y cutyaumju oa cnywamo
ofe pagocTtu

KOje BP/I0 YeCTO npenase y oncecujy /byam y Hallem OKpyXery, Koje OHu nocsehyjy
Konuma, neny rapnepobe nnm HeKoM 4pyrom Npov3BoLy.

YTruaj Ha Nncmxonoruvjy ce ocTeapyje v Kpo3 T3B. Cyrneprnpon3soae Koju noactudy n passunjajy
HOBe KaTeropuje /by Ackux ,notTpeba“ koje fo Taga Hucy bune ,pa3BujeHe” y [OBO/LHO] Mepu
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NN yonwTte HUCY nocTojasne (NoacTuuaHe NoTpolaykor npommckymnteTa). Ped je Hp. o
npounssoamma ca Benvkmum 6pojemM cpyHKUMja, 04 KOjuX y Npakcu MHOre Hukana Hehe
3atpebatn, anu je notpowad y ybehemwy Oa cy eMmy cBe Te dyHKuUMje KopucHe. Ycneq
NOMeHyTe ,,(PyHKUMOHANHE CynepuopHOCTKN® Koja je npaheHa arpecBHOM NPOMOLIMjOM, Takas
Npon3BOa NOTUCKYje KNacuyHe MPOV3BOMAE NCTE HAMEHe, anu Koju obas/bajy ,caMo” Hy XHe
doyHKkumje. Takas Npon3BoA Noctaje napameTtap 3a Ty kateropuvjy npomssona. HapasHo,
Takas NPOV3BOA4 CTBapa BuWY LieHy ga 6u onpaeaao CBojy ,pYHKLUMOHANHY CynepuopHOCT 1
cTBapa HOBU NOTPOLWAYKN TPEHM.

Mox oa HajunycTpaTuBHUjU NpUMepU NOTPOLWAaYKor ApyWTBa AaHac npencTas/ba padyyHapcka
noycTpuja, MHOycTpuja aytomobuna n MobunHux tenedpoHa. Ty cy (HAp. y padyHapcKoj
WHOYCTPWjK) yBEK HanpenHmju 1 60rbK HNP. aHTUBMPYC Nporpamun. Harnme, Kako KOMMjyTepCcKM
BMPYCM TMOCTajy CBE HenpensuanBmju 1 onacHujn Tako n aHTUBMPYC Nporpamm nocTtajy cee
noTpebHuju 1 ckynmun. Ax, Tv xakepu! Ty cy u ypehaju ca yBek HOBUM 1 NOBObIIAHNM
KOMMOHEeHTamMa ca ycaBplleHM KapakTepuctmkama. To ko noTpowaya cTeapa Xesby 1
NOTPOLWAYKM NOTUCaK Aa yYBEK MMamo TO ,KOPUCHO 1 HOBO" 6e3 yera ce ,cafa AePUHUTUBHO
He Mmoxe“. Ha cTpaHy T0 wTo hemo y obaB/bakby HaWMX PeLoBHUX aKTUBHOCTM KOPUCTUTU 5%
on moryhHocTu padyHapa (4acT usdyseumma). [la He noMnHemMo npuMepe aytomobuna koju ca
BO/MIaHMMa o4 nNnatuHe [OOCTUXY 6p3uHe 1 0o 350kM/X, roe Ta YMHseHMLa NoanXxe LeHy
ayTomobuna no HecnyheHux pasmepa. To WTO He NOCTOjU HU MUHMMYM YCNOBA 3a TakBe
6p3vHe HUroe y CBeTy, a KaMonn KOA Hac, 1 WTO BOMAH 04 NnatuHe cam no cebu He 3Hauu
HUWTA OCKMM CKYMOT yKpaca, To Huje BaxHo. O MobunHMM TenedpoHuma 1 ,MoTPOLAYKO]
Be3aHOCTU" 3a 0Baj Manu ypehaj je cyBnwHO 1 rosoputn. Konuko je reyam Koju cy
3abopaBuBWY jeOaH jeanHu oaH cBoje  MOOMMIHO ME3UMYEe OOXUBENW KPU3Y NOEHTUTETA U
KOju Cy Ce MOTOM Cynapunn ca CypoBOM peanHowhy orncecrBHe Be3aHOCTY 3a cTeap. /byan
cy ctBopunu ngona 6e3 kora He ngy HM 'y npogasHuuy. U Tako pegom. Nprmepuma Hukana
Kpaja. A narnega Hu rbyackoj rinynocTu.

Lakne, cywTrnHa NCUXoONowWwkKor paTa je ybeantu notpowaya ga My ogpeheHn npovseon
HacywHo Tpeba n na My je HeonxonaH YiMe fobwja NocebHO MECTO y HEMOBUM MUCINMA.
Kao unyctpaumja npetxonHor n3aeojuo 6ux jenaH nornen Ha oy npobnemMaTuky M3 opyror,
MeHatlepckor, yrna. Pey je o uutaty ns khure , IMpekTHn MapkeTuHr jenHor o
MapKeTUHWNX ,maroea“ Hawer goba PobnHa ®apnuja roe ce npogasum ynyhyjy kako
,2HaByhn“ notpowaye Ha NoHae/bawe KynosmHa. Lintar: ,Ako rocnohn LloyHc nponate
rapHUTypy , oHa he joj ce monacTu Buwe yKonuko je 6orba, anv B Tako uMaTe Mame 1uarnena
[a joj npoaate jow jenHy. 3ato hete mopatu cnegehu nyT HeWTO [HOa NpoMeHuTe na 6u ce
KyrnoBuHa NOHOBMNA, a oHAa jow HewTo. [lakne, He cMe rnocTojatn mngeanaH NnPou3BoL.
Mpusunerwnjy na 6yne noeanaH nma camo notpowad. Kon npomssona yBek Heka cMTHULA
Mopa fa He[ocCTaje, U Mopa fa NocToju YBEK HEWTO WTO MOXe Aa ce ,ycaspwu® 3a cnenehu
nyT na 6y ce KynoemnHa noHosmna. To je noTpolwayka umsmnnsaumja y Kojoj XuBMMO.
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(AyTOp je 4naH pepakuuje yaconuca ,[dsepu cpncke®)
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